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February 24, 2011

Chairman Julius Gcnachowski
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

FILED/ACCEPTED

FEB 252011
Federal Communications Commission

Office of 1IIe Secretary

No. 3233 P, 2

S,mator Troy Dale JIICkson
3 Sial. House Sialion

Augusla, ME 04333·0003

/67 AlIaglLlhRoad
Allaga.h, ME 04774

Home (207) 398-4081
Cell (207) 436-0763

Re: Federal-State Joint Board OB Universal Serviee Lifeline and Link Up
ee Docket No. 96-45; we Docket 03-109

Dear Chairman. Genachowski,

I am writina today to colDlllCllCl the efforts of the Federal-State Joint Board on Universal Service and
Lifeline lUId Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in our districts and across the country. ] am glad the Board has deeided to look
for ways to minimjze fraud, waste and abuse in the program. I strongly encourage the Federal
Communications Commission to ensure the Lifeline program continues to provide phone access to
deserving and qualified families.

As our nation struaaJes to overcome unemployment and other economic challenges, the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown that access to
phone service leads to greater chances of employment My district's residents should be able to access
these services in the ClISC ofan emergency. Maine's ten Community Action Programs, together with the
Department of Health and Human Services and the Telephone Association of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I agree wholeheartedly with the Board's recommendations that the Commission put together a plan for
uniformity on areas that would apply to all Eligible Telecommunications Carriers (ETCs) that would
help eliminate waste and abuse in this ProiflllD. In doing so, however, I want to make sure that low
income support of the fund remains strong. This is such a beneficial proaram to Maine residents our
concern is that it remain accessible and free to those who qualify.

TTY (107) 287.1J83 • MII_ S....;" /.800-423-6900 • W.b Slle: legi.latu.....allrll·8"'1...ate
email: juc/(Jon!DI'lenate@hotlfltliLcOltt
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No. 3233 P. 3

Low-income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
programs. The Lifeline Program is an important part of our safety net for low-income Mainers and is
vitally necessary tool to help lift people out ofpoverty. In these challenging economic times, programs
such as Lifeline have Ii real and tangible impact on the lives ofour constituents.

I urge the Commission to adopt the recommendations from the Federa1-State Joint Board, as I would
like to see these programs be sustainable in the short and long-term. The ability of the most
economically challenged citizens of this country to have access to free phone service is of critical
concern to Maine. I urge you to not adopt policies that would cap support for this program, or in .any
way limit competition in a marketplace that is already underserved.

Thank you for your service to our constituents and this country. I look forward to seeing your proposed
changes to strengthen these vital programs.

Sincerely,

Senator Troy 1ackson
Senate District 3S

cc: Commissioner Michael 1. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
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Febnuuy 24, 2011

Chairman Julius Genachowski
Fedcral Communicllli.ons Commission
445 12th Street, SW
Washington, DC 20554

No, 3233 P, 4

Senator Seth A. Goodall
J Stare House Station

Augusta. ME 04333-0003

5 Church Street
Richmond. ME 04357
Home (207) 737-4797

Re: Federal-State Joint Board OD UDiversal Service Lifeline aDd LiDk Up
ee Docket No. 96-45; we Docket 03·109

Dear Chainnan Genachowski,

I am writing today to commend the efforts of the Federal-State Joint Board on Universal Service and
Lifeline and Link Up. As 1 am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in our dislricts and IICJOSS the country. I am glad the Board has decided to look
for ways to minimize fraud, waste and abuse in the program. I strongly encourage the Federal
Communicllli.ons Commission to ensure the Lifeline program continues to provide phone access to
deserving and qualified families.

As our nation struggles to overcome unemployment and other economic challenges, the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown that access to
phone service leads to greater chances of employment. My district's residents should be able to access
these services in the case: ofan emergency. Maine's ten Community Action Programs, tollether with the
Department of Health and Human Services and the Telephone Association of Maine, ensure that
assistance tbwugh the Lifeline program is widc1y available for those in need.

I agree wholeheartedly with the Board's teeornmendations that the Commission put together a plan for
uniformitY on areas that would apply to all Ellaible Telecommunications Carriers (ETCs) that would
help eliminate WIlSte and abuse in this program. In doilli so, however, I want to make sure that low
income support of the fund remains strong. This is such a beneficial program to Maine residents our
concern is that it remain accessible and free to those who qualitY.

TTY (207) 287-/583 • M.ssage S.rt/iClf 1-800-423-6900 • Web Site: l.gis1atur•.main•.govla.nat.
email: .eth@.sethgooda/Lcom
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No, 3233 P, 5

Low-income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
programs. The Lifeline Program is an important part of our safety net for low-income Mainers and is
vitally neceSSlll)' tool to help lift people out ofpoverty. In these challenging economic times, programs
such as Lifeline have a real and tangible impact on the lives of our constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like to see these programs be sustainable in the short and long-term. The ability of the most
economically challenged citizens of this country to have access to free phone service is of critical
concern to MaIne. I urge you to not adopt policies that would cap support for this program, or in any
way limit competition in a marketplace that is already underserved.

Thank you for your service to our constituents and this country. I look forward to seeing your propOsed
changes to strengthen these vital programs.

Sincerely,

Senator Seth A. Goodall
Senate District 19

cc: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Anwell Baker
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February 24, 2011

ChIIirmIIn JulillS Geoachowski
Federal CommUDications Commission
445 12th Street, SW
Washington, DC 20554

No. 3233 P, 6

Senator Stan Gerr.ofsky
3 State Houss Station

Augusta, ME 04333-0003

3 Federal Srree,
Brunswick. ME 040lJ
(207) 373-1JZ8 Hame

Re: Federal-State Joint Board on UDivenal Service Lifeline aDd Link Up
ee Docket No. 96-45; we Docket 03·109

Dear Chairman Genachowski,

I am writing today to commend the efforts of the FedeIll1-State Joint Board on Universal Service and
Lifeline and Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in our districts and across the COWltry. I am glad the Boan! has decided to look
for ways to minimize fraud, waste and abuse in the program. I strongly encourage the Federal
CommUDications Commission to ensure the Lifeline program continues to provide phone access to
deservina and qualified families.

As ow nation struggles to overcome unemployment and other economic challenges, the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown that access to
phone service leads to greater chances of employment My district's residents should be able to access
these services in the case ofan emergency. Mainc's ten Community Action Programs, together with the
Department of Health and Human Services and the Telephone Association of Maine, ensura that
assistance throuah the Lifeline proi\'am is widely available for those in need.

I agree wholcheartedly with thc Board's recommendations that the Commission put together a plan for
UDifonnity on areas that would apply to all Eligible Te1ecommUDications Carriers (BTCs) that would
help eliminate waste and abIISe in this program. In doing so, however, I want to make sure that low
income support of the fund remains stron~. This is such a beneficial program to Maine residents ow
concern is that it remain accessible and free to those who qualify.

TTY r.107) 187-1583 Toll F.... 1-800-41J-69/J/J • W,b Si16; t.gi,i.",re.main"gov!sefltllt



Feb,24, 2011 3: 16PM

(FCC letter, p. 2)

No, 3233 P, 7

Low-income support is cyclical and this should be acknowledged As you may be aware, unemployment
has grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
programs. The Lifeline Program is an important part of our safety net for low-income Mainers and is
vitally necessary tool to help lift people out ofpoverty. In these challenging economic times, pcojp'lUllS
such as Lifeline have a real and tangible impact on the lives ofour constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like to sec these programs be sustainable in the short and long-term. The ability of the most
econO\11ically challenged citizens of this country to have access to free phone service is of critical
concern to Maine. I urge you to not adopt policies that would cap support for this program, or in -any
way limit competition in a marketplace that is already underscrved.

Thank you for your service to our constituents and this country. I look forward to seeilli your proposed
changes to strengthen these vital programs.

Sincerely,

~ -
Senator Stanley Oerzovsky
Senate District 10

cc: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
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February 24, 2011

Chairman Julius Genachowski
Federal Communications Commission
445 12th S1rcet, SW
Washington, DC 20554

No. 3233 P. 8

SenaJor Dawn Hill
3 Stale H()'II.e Station

Augwta, ME 0433J"000J

POBox 701
Cape Neddick. ME OJ902

(207) 337"3689 Busine.9.

Re: Federal-State JoiDt Board on Univenal Serviee LifeliDe and LiDk Up
ee Doeket No. %-4S; we Doeket 03-109

Dear Chairman Genachowski,

I am writing today to commend the efforts of the Federal-State Joint Board on Universal service and
Lifeline and Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in our districts and across the country. I am g1ad the Board has decided to look
for ways to minimize fraud, waste and abuse in the program. I strongly encourage the Federal
Communications Commission to ensure the Lifeline program continues to provide phone access to
deserving and qualified families.

~ our nation struggles to overcome unemployment and other economic challenges, the Lifeline
prollJ'lllll is more valuable than ever. Reports both academic and anecdotal have shown that aecess to
phone service leads to greater chances of employment. My district's residents should be able to aecess
these services in the csse of an emergency. Maine's ten Community Action Programs, together with the
Department of Health and Human Services and the Telephone ~ciation of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I agree wholeheartedly with the Board's rceommendations that the Commission put together a plan for
uniformity on areas that would apply to all Eligible Telecommunications Carriers (BTCs) that would
help eliminate waste and abuse in this program. In doing so, however, I want to make sure that low
income support of the fund remains strong. This is such a beneficial program to Maine residents our
concern is that it remain accessible and free to those who qualifY.

rTr (201) 287·/:J83 • M."agt Sol'Ylco /-8()1J..423-691JO • W.b Sit., l,pIO/Jl',.....i....govl..""'.
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No. 3233 P. 9

Low-income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has il'own in Maine since 2008 and there has been an associated increase in eligibility for assistance
programs. The Lifeline Program Is an important part of our safety nct for low-income Mainers and is
vitally necessary tool to help lift people out of poverty. In these challenging economic times, programs
such as Lifeline have a real and tangible impact on the lives of our constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like to see these programs be sustainable in the short and long-term. The ability of the most
economically challensed citizens of this country to have access to free phone service is of critical
concern to Maine. I U1'&e you to not adopt policies that would cap support for this program, or in any
way limit competition in amarketplace that is already underserved.

Thank you for your service to our constituents and this country. I look forward to seeing your proposed
changes to strengthen these vital programs.

Sincerely,

Senator Dawn Hill
Senate District I

cc: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
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Fcbruary 24, 2011

Chairman Julius Genachowski
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

No, 3233 P, 10

Senator Margaret M. Craven
j Slate Howe Station

AUguJla, ME 04333-0003

4/ Russ.1I Sir•.,
LffliSlon, ME 04240

Hom. (207) 783-/897

Re: Federal-State Joint Board on Univenal Service Lifeline lIIId Link Up
ee Docket No. 96-45; we Docket 03-109

Dear Chairman Genachowski,

I am writing today to commencJ the efforts of the Federal-State Joint Board on Universal Scrvicc and
Lifclinc and Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in our districts and across the country. I am glad the Board has decided to look
for ways to minimize ftaud, waste and abuse in the prov.un. I strona!y encourage thc Federal
Communications Commission to ensure the Lifeline program continues to provide phonc access to
dcserving and qualified families.

As our nation struggles to overcome unemployment and other economic challenges, the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown that access to
phone service leads to greater chances of employment. My district's residents should be able to access
these services in the ClIllC of an emergency. Mainc's ten COlIUIlunity Action Programs, together with the
Department of Health and Human Services and the Telephone Association of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I agree wholeheartedly with the Board's recommendations that the Commission put together a plan for
uniformity on areas that would apply to all Eligiblc Tclccommunications Carriers (ETCs) that would
help eliminate waste and abuse in this program. In doing so. however, I want to make sure that low
income support of the fund remains strong. This is such a bencficial program to Maine residents our
concern is that it remain accessible and free to those who qualify.

17"1 (207) 187·1]83 • M.uogo S.,.,ico 1~42J-6900 • W.b $1I... I.gI,lo"""...ul'7<,g""I..""I.
email: ..._c~en@ ...yf..irpoint.net
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No. 3233 P, 11

Low-income support is cyclical and this should be acknowled&ed. As you may be aware, unemployment
bas grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
prognuns. The Lifeline Proeram is an important pan of our safety net for low-income Mainers arid is
vitally necessary tool to help lift people out ofpoverty. In these challenllinll economic times, programs
such as Lifeline have II real and tangible impact on the lives of our constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like to see these programs be sustainable in the short and long-term. The ability of the most
economically chal1enged citizens of this country to have access to free phone service is of critical
concern to Maine. I urge you to not adopt policies that would ClIp support for this program, or in any
way limit competition in II marketplace that is already underserved.

Thank you for your service to our constituents and this country. I look forward to seeing your proposed
changes to strengthen these vital programs.

Sincerely,

/J&,,¥J/fI.ftK. .trat;tlll.
Senator Margaret M. Craven
Senate District 16

cc: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner MJanon Clyburn
Commissioner Meredith Attwcll Baker
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February 24, 20II

Chairman Julius Genachowsld
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

No, 3233 P, 12

Senator Joseph C. Brannigan
J Stale House Stalion

Augu.rla, ME 04333-0003

J68 Concord Street
Portland, ME 04J03

(207) 772·6047 Home

Re: FederaloState Joint Board OD Universal Sen'iee Lifeline aDd Link Up
ee Doeket No. 96-45; we Docket 03-109

Dear ChaiIman Genachowski,

I am writing today to commend the efforts of the Federal-State Joint Board on Universal Service and
Lifeline and Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in our districts and across the country. I am glad the Board has decided to look
for ways to minimize fraud, waste and abuse in the program. I strong!y encourage the Federal
Communications Commission to ensure the Lifeline program continues to provide phone access to
deserving and qualified families.

As our nation struggles to overcome unemployment and other economic challenges, the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown that access to
phone service leads to greater chances of employment. My district's residents should be able to access
these services in the case ofan emergency. Maine's ten Community Action Programs, together with the
Department of Health and Human Services and the Telephone Association of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I agree wholcheartcdly with the Board's recommendations that the Commission put together a plan for
uniformity on areas that would apply to all Eligible Telecommunications Carriers (ETCs) that would
help eliminate waste and abuse in this program. In doing so, however. I want to make sure that low
income support of the fund remains strong. This is such a beneficial program to Maine residents our
concern is that it remain accessible and free to those who qualify.

1TY(207) 287-i58J • Message Service /.800-423.690{) • Web Silt: l.gis/o'o".Imlme.gqvlsenol<



Feb. 24. 2011 3: 17PM

(FCC letter, p. 2)

No. 3233 P. 13

•

Low-income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has grown in Maine since 200g and there has been an associated increase in eligibility for assistance
programs. The Lifeline Program is an important part of our safety net for low-income Mainers and is
vitally necessary tool to help lift people out ofpoverty. In these challenging economic times. programs
such as Lifeline have a real and tangible impact on the lives ofour constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like 10 see these prolP'ams be sustainable in the short and long-term. The ability of the most
economically challenged citizens of this countty to have access 10 free phone service is of critical
concern to Maine. I urge you to not adopt policies that would cap support for this program, or in any
way limit competition in a IJllIIketplace that is already underserved.

Thank you for your service to our constituents and this countty. I look forward to seeing your proposed
changes to strengthen these vital prolP'ams.

Sincerely,

p-p~
Senator Joseph C. Brannigan
senate District 9

co: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
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February 24, 20II

Chairman Julius Genachowski
Fedcral Communications Conunission
445 12th Street, SW
Washington, DC 20554

No,3233 P, 14

Senator Lawrence Bliss
3 Slate House Slation

Augusta. ME 04333·0003

504 COllage Road
South Portland, ME 04106

(207) 799-8229 Hame

Re: Fedenl-Stllte Joint Boud on Universlll Service Lifeline lind Link Up
ee Docket No. 96-45; we Docket 03-109

Dear Chairman Genacbowski,

I am writing today to commend the efforts of the Federal-State Joint Board on Universal Service and
Lifeline and Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in our districts and across the country. I am glad the Board has decided to look
for ways to minbnize fraud, waste and abuse in the program. I strongly encourage the Federal
Communications Commission to ensure the Lifeline program continues to provide phone access to
deserving and qualified families.

As our nation struggles to overcome unemployment and other economic challenges, the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown thaI access to
phone service leads to areater chances of employment. My district's residents should be able to access
these services in the case ofan em.ergency. Maine's ten Community Action Proarams, together with the
DepBrtrncnI of Health and Hwnan Services and the Telephone Association of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I agree wholeheartedly with the Board's recommendations that the Commission put together a plan for
uniformity on areas thaI would apply to all Eligible Telecommunications Carriers (ETCs) that would
help eliminate waste and abuse in this proaram. In doinll so, however, I want to make sure that low·
income support of the fund rem.ains strong. This is such a beneficial program to Maine residents our
concern is that it remain accessible and free to those who qualify.

TTY (207) 287·1583 • M.ssap Servic, J-8()().423-6900 • ,,.oil.- law"nce.bliss@j.gi,lohu'e,,.ol,,,,gov



Sincerely,

Thank you for your service to our constituents and this country. I look forward to seeing your proposed
changes to strengthen these vital programs.

Low·income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
programs. The Lifeline Program is an important part of our safety net for low-income Mainers and is
vitally necessary tool to help lift people out of poverty. In these challenging economic times, programs
such as Lifeline have a real and tangible impact on the lives ofour constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like to see these programs be sustainable in the short and long-term. The ability of the most
economically challenged citizens of this country to have access to free phone service is of critical
concern to Maine. I urge you to not adopt policies that would cap support for this program, or in any
way limit competition in a marketplace that is already underserved.
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(FCC letter, p. 2)

42·~·1)
SenatorLawrenc:eBliss
Senate District 7

cc: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
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February 24, 2011

Cbaiouan Julius Oenachowski
Federal CommllJlieations Commission
445 12th Sttcct, SW
WashinilOn, DC 20554

No. 3233 P, 16

Senator Philip L Bartlett II
3 State House Station

Augusta. ME 04333-0003

141 Sauth Street
Gorham. ME 04038

(207) 839-7827 Home

Re: Federal.state Joint Board on Universal Serviee Lifeline and Link Up
ec Docket No. 96-45; we Docket 03-109

Dear Chairman Oenachowskl,

I am writing today to colIlIllCIld the efforts of the Federal-State Joint Board on Universal Service and
Lifeline and Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in oU\' districts and across the country. I am glad the Board has decided to look
for ways to minimize fraud, waste and abuse in the program. I strongly encourage the Federal
CommllJlieations Commission to ensure the Lifeline program continues to provide phone aceess to
deserving and qualified families.

As our nation strugales to overcome unemployment and other economic challenges, the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown that aeeess to
phone service leads to greater chances of employment. My district's residents should be able to access
these services in the CII8C ofan emergency. Maine's ten Comm,mity Action Programs, together with the
Department of Health and Human Services and the Telephone Association of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I agree wholeheartedly with the Board's recommendations that the Commission put together a plan for
unifonnity on areas that would apply to all Eligible Telecommunications Carriers (ETCs) that would
help eliminate waste and abuse in this program. In doing so, however, I want to make sure that low
income suppon of the fund remains strong. This is such a beneficial program to Maine residents oU\'
concem is that it remain accessible and free to those who qualify.

TTYf207j287·1583 • M.uogoS,,..,. 1-800-423-6900' W.bSU,: l,giolotur•. mal...gov(l<na"
~mdtl: serrphiJip./Xvtiett@ltgisldlUn.maiM.gov
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No, 3233 P, 17

Low-income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
proarams. The Lifeline Program is an important part of our safety net for low-income Mainers and is
vitally necessary tool to help lift people out of poverty. In these challenging economic times, programs
such as Lifeline have a real and tangible impact on the lives of our constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like to see these programs be sustainable in the short and long-term. The ability of the most
economically challeniCd citizens of this country to have access to free phone service is of critical
concern to Maine. I IIl'ge you to not adopt policies that would cap support for this program, or in any
way limit competition in a marketplace that is already underserved. '

Thank you for your service to our constituents WId this colll1try. I look forward to seeing your proposed
changes to strengthen these vital programs.

Sincerely,

~~/t.r~z
Senator Philip L. Bartlett n
Senate District 6

cc: Commissioner Michael J. Copps
COIUlDissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwcll Baker
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February 24,2011

Chairman Julius Genachowski
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

No. 3233 P, 18

Senator Justin Alfond
Assistant Democratic Leader

3 Slale Howe Station
Augusta, ME 04333·0003

Office (207) 287-1515

134 Sheridan SlJ'eer
Porrl",,<1, ME 04101
Cell (207) 232-4187

Home (207) 828·0277

R.e: Federal-State Joint Board on Universal Service Lifeline and Link Up
ee Doeket No. 96-45; we Dodult 03·109

Dear Chairman Gcnachowski,

I am writing today to commend the efforts of the Federal-State Joint Board on Universal Service and
Lifeline and Link Up. As I am SW'C you agree, the Lifeline program provides an invaluable service to
low-income constituents in our districts and across the country. I am glad the Board has decided to look
for ways to minimize fraud, WlISle and abuse in the program.. I strongly encourase the Federal
Communications Commission to ensure the Ufeline Prolilflllll continues to provide phone access to
deserving and qualified families.

As our nation struggles to overcome unemployment and other economic challenges, the Lifeline
proJl1'Bm is more valuable than ever. Reports both academic and anecdotal have shown that access to
phone service leads to areater chances of entployment. My district's residents should be able to access
these services in the case of an emergency. Maine's ten Community Action Programs, together with the
Department of Health and Human Services and the Telephone Association of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I alll'Ce wholeheartedly with the Board's recommendations that the Commission put together a plan for
uniformity on areas that would apply to all Eligible Telecommunications Carriers (ETCs) that would
help eliminate waste and abuse in this proaram. In doinS so, however, I want to make sure that low
income support of the fund rentains strong. This is such a beneficial proJl1'Bm to Maine residents our
concern is that it ternain accessible and free to those who qualify.

F"" (207) 287.1585' rrr (207) 187·158J • M.uaR. Sonice 1-80/).41J-69OO· W,b Sit., l,gi6lQ"""mai••,go.I••"",.
tIMil: jUI/in@)u8Ilnalfontlcom
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No, 3233 P. 19

Low-income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
programs. The Lifeline Program is an important part of our safety net for low-income Mainers and is
vitally necessary tool to help lift people out ofpoverty. In these challenging economic times, programs
such as Lifeline have a real and tangible impact on the lives ofour constituents.

I urge the Commission to adopt the recommendations from the FederIIl-State Joint Board, as I wiluld
like to see these prolll'llDls be sustainable in the short and long-term. The ability of the most
economically challenged citizens of this country to have access to free phone service is of critical
concern to Maine. I urge you to not adopt policies that would cap support for this program, or in any
way limit competition in a marketplace that is already underserved.

Thank you for your service to our constituents and this country. I look forward to seeing your proposed
changes to strengthen these vital programs.

Sincerely,

Senator Justin Alfond
Senate District 8

cc: Commissioner Michael J. Copps
Commissioner Robert McDowell
CommissiollC1' Mignon Clyburn
Commissioner Meredith Attwell Baker
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February 24, 2011

Chairman Julius OenachowsJd
Federal Communications Commission
44S 12th Street, SW
WIISbington, DC 20554

No, 3233 P. 20

Senator Nancy B. SuUivan
3 Slut. House Slutlim

AlIgII3ta, ME 043H-0003

20 Westwood Drive
Biddeford, ME 04003
(207) 282-5394 Home

~: Federal-State Joint Board on UDivenal Sen'lce Lifeline and Link Up
CC Docket No. 96-45; we Docket 03-109

Dear Chainnan OCIIIIChowsJd,

I am writina today to commend the efforts of the Fedcml-State Joint Board on Universal Service ,and
Lifeline and Link Up. As I am sure you agree, the Lifeline program provides an invaluable service to
low-income constituents in OUl' districts and across the country. I am glad the Board has decided to look
for ways to minimjze fraud, waste and abuse in the program. I strongly encourage the Fedcml
Communications Commission to ensure the Lifeline program continues to provide phone access to
deserving and qualified families:

As our nation struggles to overcome unemployment and other economic ehallenges. the Lifeline
program is more valuable than ever. Reports both academic and anecdotal have shown that access to
phone Service leads to greater chances of employment. My district's residents should be able to access
these services in the case of an emergency. Maine's ten Community Action Programs, tollether with the
Department of Health and Human Services and the Telephone Association of Maine, ensure that
assistance through the Lifeline program is widely available for those in need.

I agree wholeheartedly with the Board's recommendations that the Commission put together a plan for
uniformity on areas that would apply to all Eligible Telecommunications Carriers (ETCs) that would
help eliminate waste and abuse in this program. In doing so. however, I want to make sure that low
income support of the f\md remains strong. This is such a beneficial program to Maine residents our
concern is that it remain accessible and free to those who qualify.

1TY(207) 287-Jj8J • M....,. S<Mllc. 1-800-421-4900 • W.b Silt: l.gl&lalur..",aIM.gtwI"na'•
•",.iI: nps.lII..n@pf.nel
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(FCC letter. p. 1)

No. 3233 P. 21

Low-income support is cyclical and this should be acknowledged. As you may be aware, unemployment
has grown in Maine since 2008 and there has been an associated increase in eligibility for assistance
profP'3JDS. The Lifeline Program is an important part of our safety net for low·income Mainers and is
vitally necessary tool to help lift people out ofpoverty. In these challenging economic times, programs
such as Lifeline have a real and tangible impact on the lives of our constituents.

I urge the Commission to adopt the recommendations from the Federal-State Joint Board, as I would
like to see these programs be sustaiuable in the short and long-term. The ability of the most
economically challenged citizens of this country to have access to free phone service is of critical
concern to Maine. I urge you to not adopt policies that would cap support for this program, or in any
way limit competition in a marketplace that is already underserved.

Thank you for your service to our constituents and this country. I look forward to seeing your proposed
changes to strengthen these vital programs.

Sincerely,

kJ.,.td~
Senator Nancy Sullivan
Senate District 4

co: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker


